Pivot Independent Financial is a different breed. Our promise
of personal financial service excellence with a fresh perspective

is built upon four factors: honesty, knowledge, attitude,

performance.
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For us, the best-informed
client is the best client.
Not all financial advisors

agree.

Guides are essential in today’s complex financial world. The
opportunities and challenges for your specific financial situation
are as unique as you are. Unfortunately, many financial services
companies are distracted. They are often more interested in
meeting their own sales projections than understanding your
individual hopes and needs.

Pivot Independent Financial is a fresh, optimistic and talented
alternative to the traditional financial consultancy. We believe
favorable outcomes result from matching the right plan with
your circumstance. And, we insist on an uncommon work ethic
and attention to detail from our partners. For us, that’s the
value of independence.

Are we right for you? We've assembled this booklet, including
insights about the workings of the financial services industry,
to help you make a choice that is wise for you.



Insight 1
Not all terms of investment
are created equal




The truth about fees

Fees. Commissions. Sales charges. Percent of as
Performance-based compensation. There are ma
advisor to be paid. In the personal financial servic
compensation for services is not always what it se
assure you there is no “fee” but then charge a “c
Some charge when you invest, others when you s¢

How do you know if your advisor's method of co
fair for your situation? First, make sure you und

details. And if you are unsure at all, ask.

At Pivot, we believe it's your advisor’s respg

yours — to make sure you are fully aware

being compensated. That's why we alw,
you at the outset of any transaction
again at regular intervals. No hid



Insight 3
IS your advisor independent
or dependent?




The Pivot Promise

HONESTY

We promise to be honest with you no matter what it means for
our bottom line. In fact, we promise to go out of our way to

make sure there are no ambiguities about your investments with
us, about our recommendations or about the options before you.
Honesty is the basis of trust and of a fruitful business relationship.

KNOWLEDGE

Excellence takes hard work. We promise our partners will be
well-trained with foundational knowledge in matters relating to
financial strategy and investments. And each partner will receive
on-going education about evolving investment options as well
as the threats and opportunities they present for your investment
strategy.

ATTITUDE

We like our clients. We want you to call. We want to answer your
questions. Pivot partners will never talk down to you or make
you feel less than welcome. Investing is not always easy, but
there is no reason for us not to do the work with a smile on our
face. A fresh and optimistic attitude can move mountains.

We promise to bring that spirit to your challenge.

PERFORMANCE

If Pivot's investment advice doesn’t produce positive results we
have no business in this business. We build the appropriate

metrics into every personal investment strategy based on your
unique situation. We promise to never forget that your financial
plan depends on the positive performance of our recommendations.



